
 

16 Reasons you’ll be glad 

you did business with 

Alert Rental Centre 

 
1. 15 years industry experience 

 

2. We have 25 Staff and Service personnel who are experts in their field, and are customer service 
focused  

 

3. We constantly reinvest in our staff through ongoing training, new product updates and safety 
concerns 

 

4. We are proud and active members of the Hire and Rental Industry Association, and The American 
Rental Association 

 

5. We are the proud winners of the following:-  
 Small Business Awards in the Blacktown District 2003, 2005, and 2006     
 NSW Champion of Champion Awards in 2004 & 2006 
 International Business Swap Awards 2006 

 
6. We regularly donate, sponsor and partake in worthwhile charities, such as – Blacktown Apex, 

Westmead Childrens Hospital, SS Crocifissio, Wesley Mission, Mc Happy Day – as well as    
donating to local schools and sporting associations within our area. 

 
7. All our hire products a meticulously checked, tested and cleaned before leaving the depot and    

meet all OH&S and Workcover Authority regulations – your safety is guaranteed. 
 

8.  You have David Caruso, Owner and Managing Director, mobile telephone number on hand,          
if you are dissatisfied with any aspect of our service. (David Caruso – 24hrs – 0415 113 876) 

 
9. We will happily swap or replace a faulty item without question. 

 
10. You can hire Saturday and get Sunday free on our great weekend special deal 

 
11. We have an extensive contact network within our industry. This allows us to source almost 

anything you require or at least give the contact name and number of where to find the item. 
 

12. We deliver Sydney Wide and are available for delivery 24 hours a day if required. 
 

13. You will always be greeted with a smile, and the office representative who handles your account 
will take an active interest in ensuring your job is completed first time in the minimal of fuss. 

 
14. We offer a comprehensive guideline and training for each piece of equipment hired. 

 
15. We have a convenient location in Blacktown both with excellent showroom facilities. 

 
16. We are constantly updating our fleet with new and innovative items. 

EQUIPMENT & HANDYMAN DIVISION 


